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The Launchpad

This is your Home Screen. After every check-in you should arrive back at this screen.

JEFFERSO

Ho

Manual Driver
Voter Search License Scan

Search using voter info Automatically find voter

i KYTRAIN

At the top of the screen you will see At the bottom of the screen you will see
. Locati I into, job title, and
o Troubleshooting Menu e ocation you are logged into, your job title, an
your name
9 Jurisdiction Name e Connectivity and sideways status
9 Launchpad Blue Menu @ Battery status

Yellow and Green Search Buttons

To search for a voter by scanning their driver’s
license or state ID, touch the green DRIVER
LICENSE SCAN button.

To search for a voter using other criteria, touch the
yellow MANUAL VOTER SEARCH button.
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The Launchpad Menu

The Launchpad Menu provides menu options to access additional system functions.

NTY
UPDATE ABSENTEE

SPOIL BALLOT

HELP GUIDE

riV( PHONE NUMBERS

: CHECK-IN LOGS
ICEl
LOGOUT

The Launchpad Menu provides further menu options such as:

Update Absentee— Use this feature to scan or manually update absentees
Spoil Ballot—Use this feature to spoil and/or reissue a ballot for a voter.

Help Guide—Use this feature to view informational guides and videos.

Phone Numbers—Use this feature to access a direc_.., f phone numbers for
election officers and voting equipment assistance.

Check-In Logs— Use this feature to view a running log of all check-ins.

Logout—Use this feature to temporarily logout for a break or to close the
election at the end of the day.
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Searching for a Voter

DRIVER’S LICENSE/STATE ID SEARCH

To search for a voter by scanning
their driver’s license or state ID card,
touch the green DRIVER LICENSE
SCAN button from the Launchpad
screen. The camera will appear -
hold the barcode of the ID behind
the Touchpad camera until it is in
view between the green lines on the
screen. The barcode will
automatically be scanned once in
view. Once scanned, the voter’s
information will be brought up on
the screen.

MANUAL SEARCH

To search for a voter using a
different valid ID type, touch the
yellow MANUAL VOTER SEARCH
button from the Launchpad screen.
A pop-up will appear - select the ID
type from the list on the left and
touch the green CONTINUE button.

Using information provided by the
voter, use one of the five available
search options to search for the
voter’s record. Enter the voter’s
information into the search fields
chosen by using the on-screen
keyboard and touch the green
SEARCH button to continue.

Place driver's license barcode inside the green box below.

Prec-Grp: 3039-01
Style: 3526-001

N R RS

DL-Driver's Lesnse

Ot~ Oither ID wipicture & Select form of identification
vaters signatur provided from the list, then
S5- Social Security Card touch CONTINUE.

i mack capl REMEMBER: Out of State

Pée Pare. Acquantance of Driver's License is an accepted
\actian Officer
Election Office farm of ID

Find Voter

OME
a5TNAME AND [ LAST MAME anp | L
AME BIRTH YEAR

M 1970
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ﬂ HOME Sheo
12 vataris) s voling

h R

SUIts

wi voters: | In this Location ([ Notin this Location (R

If only one voter matches the
search criteria, the Voter
Eligibility screen will appear
automatically. Continue checking
in your voter.

RAYMOND MARTIMN 1004 GREENFIELD WOODS CI R JEF e
|ai.u-n4|e-oamr1931 LOUSVILLE, 40758 o If more than one voter matches
[ ik el Gl s the search criteria, your screen
|n|cuARDMO0RE IONOGREBNFELOPARCED  JEF  i6asan will look like the one on the left
Birth Dete: 0271969 LOUSVILLE, #0258-1796 o ) . .
RAYMOND MORGAN BI08 MILLER PARK OR JEF B20385 Wlth a |Ist Of a” posslble
| e comr {OSILE, sorsecaae ’ matches. Touch the correct
REBECCA MORGAN 9602 COMBS LN JEF 1440607 : )
| Birth Date: 10/06/1873 LOUSSVILLE, #0258-9621 L voter from the list and then

T KENHURST DR JEF W02

RUTH MORGAN
LOUWSYILLE, 40268-2629

Eirth Date: (X9/26/1947

a TOUCH a voter in the list above.

Voter Eligibility

m S

Nas
REBA MCENTIRE

6908 CRESTON DR i
LOUISVILLE, 40258-2637

Voter is eligible to vote.

Birthdate Voter 1D Coour
02/11/1970 1516781 JEF

Pracinct - City Code

@ contmue

touch the green CONTINUE
button.

After you select a voter, you will
come directly to the VOTER
ELIGIBILITY screen. The voter’s
information will be displayed
with information on their
eligibility. If the voter is eligible
to vote, touch GET VOTER
SIGNATURE and move onto the
next voter.

WRONG VOTER,

Commonwealth of Kentucky — Precinct Central Training Guide 'S
A TENEX

Copyright ©2018 by Tenex Software Solutions, Inc. - No reproduction or distribution without written consent.




Checking-In a Voter

Once you have found the correct voter,
the voter’s information will be displayed
on the Voter Eligibility screen. If the
voter is an eligible voter, the screen will
display a green “Voter is eligible to vote”
message. To process this voter, touch
the green “GET VOTER SIGNATURE”
button.

The screen will flip upside down. Using
two hands, tilt the Touchpad towards the
voter to allow them to sign on-screen
using the stylus. Once finished signing,
the voter will touch the green DONE
button.

Using two hands, flip the Touchpad
back towards yourself. Verify the
voter’s signature. If acceptable, touch
the green ISSUE BALLOT button to
continue.

ﬂ HoME

Name Bitndate Vortar 1D County
REBA MCENTIRE 02/11/1970 1516781 JEF
e Pracinct - City Code Farty
6908 CRESTON DR
LOUISVILLE, 40258-2637 A105

® Voter is eligible to vote.

WRONG VOTER, 3
YT Z GETVOTER SIGNATURE

mojaq ubis a

0L6L/LL/20 FHILNIDOW va3y

m HoME

Mame Birthdate Votar 1D Courty
REBA MCENTIRE 02/11/1970 15146781 JEF
el Prcinet - City Code Party

6908 CRESTON DR

LOUISVILLE, 40258-2637 A105

a Verify the voter's signature and touch ISSUE BALLOT.

i= ISSUEBALLOT

\ND
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J7

IIILII ° DONE

MNamg irthdate Notar 1D County
REBA MCENTIRE 02/11/1970 1516781 JEF
Address

46908 CRESTON DR

Precinet - City Code

LOUISVILLE, 40258-2637 A105
Bt Sl @ Issue voter the ballot then touch COMPLETE
A105 CHECK-IN to proceed.

€ coMPLETE CHECKIN

MNama Vistar ID Ballat Style

REBA MCENTIRE 1516781 A105

@ Voter successfully checked in
Great Job!

Direct voter to privacy booth area.

87 PROCESE NEXTVO
- PROCESS NEXTVOTER

Then, a pop-up will appear. Write
your initials using the stylus
provided. Touch DONE when you
are finished.

You are now ready to issue the voter
their ballot. Verify the voter’s ballot
style and ensure the voter is being
handed the correct ballot. If your
county has a choice of ballot type,
be sure to select that type before
completing the check-in. Once
finished, touch the green COMPLETE
CHECK-IN button.

Congratulations! The voter has
been successfully checked-in.
Verify any additional instructions
in the blue box and ensure the
voter was handed their ballot.
Touch the green PROCESS NEXT
VOTER button to return to the
Launchpad screen to begin
processing the next voter in line.
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Voter in the Wrong Location

If a voter is in the wrong
location, there are 2 possible
scenarios: the voter is re-
directed to their correct location
or be processed as a provisional.
To re-direct the voter, touch the
green RE-DIRECT VOTER button.

If a voter demands to be
processed as a provisional, CALL
YOUR COUNTY CLERK’S OFFICE
TO VERIFY.

If the voter is being redirected,
a map will appear with their
correct voting location. Touch
the bottom zoom button to
enlarge the map.

Once the voter is successfully re-

directed, touch the green PROCESS

NEXT VOTER button.

=
Tolarrs Brthdete exteor T County
SELENA GOMEZ 12/05/1920 1578746 JEF
adrass Pracinct - City Code Party

1551 KNIGHT RD ;
LOUISVILLE, 40216-4079 K144

Voter is at the wrong voting location,
Direct voter to the correct voting location by touching RE-
DIRECT VOTER.

PROCESS ¢ —
PROVISIONAL § REDIRECTVOTER

BACK m

Contact the County Clerk office for information on
the voter’s correct voting location.

° CONTINUE

Precirct
K144
PRECINGT 144 40 DISTRICT
D

4535 MAMSLICK R E
ENGINE COMPANY 12

LOWSVILLE 40214

b;EI_ENA GOMEZ 15?8?46

@' Great job!

Voter has been successfully re-directed.

;" PROCESS NEXTVOTER
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Additional Options

B [ — o] Joes)
= = ; The enlarged map can be shown
D S ' to the voter and provide them
@ . wronee, & with directions. Touch the blue
B A i) SHOW DIRECTIONS button or the
red CLOSE button to go back.
Google

Map deta 2018 Google

_B 4835 MAMLICK RO m
- e __ The directions are listed for the
Tutm gl lowand W Pages Le. 1 Fwwy \-/ .
- t® voter on the left-hand side.
e Touch the red CLOSE button to
::I;H e S Arairems CTurch :“m . b Pargwood retu rn .
::-u' PETRE. —n ' ¥ D Waverly Hills L.s*m‘:u-:..—n
F—— Gecgle  fm Mag cata £2018 Google
=
Contact the CDUMi Clerk office for information on
SRR © e Touch the envelope button to
K1 % 7 email or text directions to the
o :ﬁ.’lﬁa{; Selact Email or Taxt
LOUSVILLE 40216 Vote r.
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Military Absentee

If a voter is military absentee, a yellow box will appear below their address to identify them as such. This
voter must present an Authorization to Vote to continue. If they do no thave an Authorization to Vote,
contact your County Clerk’s Office.

3 Voter Eligibility D 83%
Name Birthdate Voter ID County
MATTHEW DAMON 08/17/1977 1373444 JEF
Address recinct - City Code arty
219 DELMONT AVE P
LOUISVILLE, 40205-3023
Military
Absentee

Voter is eligible to vote.

A military voter who requested an absentee ballot can only vote in
the precinct if the voter presents an Authorization to Vote issued by
the County Clerk's Office

Q WRONG VOTER,

3
SEARCH AGAIN #_GETVOTER SIGNATURE

If this is the incorrect voter, touch the red WRONG
VOTER, SEARCH AGAIN button to perform the
search once again OR contact your County Clerk’s
office.

If the voter has the correct identification, touch the
green, GET VOTER SIGNATURE to process as an
eligible voter.
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Confidential Voter

Some voters are registered as confidential voters, meaning their home address will not be listed when
their voting information is pulled up in the system. All confidential voters are registered under the address

“700 CAPITALAVE” and are considered eligible to vote.

Lo Voter E|Iglbl|lty 81%

Name Birthdate Voter ID County

JULIA ROBERTS 05/03/1947 1373445 JEF

700 CAPITAL AVE frecnet iy Code o
G149-WEL D

Voter is eligible to vote.

Q WRONG VOTER,

2
SEARCH AGAIN #_GETVOTER SIGNATURE

If this is the incorrect voter, touch the red WRONG ) L L
If the voter confirms that this information is correct,

f h
VOTER, SEARCH AGAIN button to perform the select GET VOTER SIGNATURE button to process as
search once again OR contact your County Clerk’s .
an eligible voter.

office.

13
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Needs Assistance

Voters may have previously declared that they need assistance on Election Day. The voter will be marked
as needing assistance in the EPB for reporting purposes. Verify and confirm the type of assistance needed
by the voter before proceeding.

& Voter Eligibility
Name Birthdate Voter ID County
TOM BRADY 09/19/1934 1874443 JEF
Address recinct - Ci ode art
2501 BRIGHTON DR PO
LOUISVILLE, 40205-3027 ;
PA -
Permanent

Voter is eligible to vote.

Voter is requiring assistance on a permanent basis.

®

Q WRONG VOTER,

2
SEARCH AGAIN #_GETVOTER SIGNATURE

If this is the incorrect voter, touch the red WRONG
VOTER, SEARCH AGAIN button to perform the
search once again OR contact your County Clerk’s
office.

If the voter confirms that this information is correct,
select GET VOTER SIGNATURE button to process as
an eligible voter.

Commonwealth of Kentucky — Precinct Central Training Guide

14

»
1!’ ‘1 TENEX
Copyright ©2018 by Tenex Software Solutions, Inc. - No reproduction or distribution without written consent. AW sorTware soLuTions




Processing an Provisional Voter

There are multiple reasons that a voter may appear as a provisional voter in the EPB. A provisional voter is
notated by a red “Voter is Not Eligible to Vote” message and a red tag on the top of the screen with the
provisional reason.

& Voter Eligibility [ 84%
Absentee Ballot Requested

Name Birthdate Voter ID County
BRAD PITT 12/24/1985 1371809 JEF
Address recinct - Ci ode ar

219 DELMONT AVE ’ E1 ZZC ’ o
LOUISVILLE, 40205-3063

Absentee Ballot
Requested

Voter cannot vote a regular ballot. Read instructions below.

Voter has requested an Absentee Ballot.

® Please direct the voter to the County Clerk ONLY if the voter is
disputing they have voted Absentee

&) PROCESS PROVISIONAL

Q WRONG VOTER,
SEARCH AGAIN

If this is the incorrect voter, touch the red WRONG If the voter disputes that they have voted absentee
VOTER, SEARCH AGAIN button to perform the AND the Clerk’s office asks you to process the
search once again OR contact your County Clerk’s individual as a provisional, select PROCESS

office. PROVISIONAL to continue.
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Voter Already Voted

If a voter has already voted, a “Voter Already Voted” message will appear in a red tag at the top of the screen
and a yellow tag to the left. This voter will NOT be issued a regular ballot. If they are disputing they have
already voted, CONTACT YOUR COUNTY CLERK’S office.

ﬁ Voter Ellglblllty [ 829
Voter Already Voted

Name Birthdate Voter ID County
JENNIFER LAWRENCE 12/31/1981 1682723 JEF
Address recinct - City Code art

1790 MELLWOOD AVE R
LOUISVILLE, 40205

Voter Already
Voted

Voter cannot vote a regular ballot. Read instructions below.

Voter has already voted. If the voter is disputing they have already
voted, please contact the County Clerk

®

&) PROCESS PROVISIONAL

Q WRONG VOTER,
SEARCH AGAIN

If the voter believes this message was given in
error, touch the red WRONG VOTER, SEARCH
AGAIN button to perform the search once again
OR contact your County Clerk’s office.

If the voter disputes the fact that they have already
voted, contact the County Clerk to determine
whether a provisional ballot should be issued.
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Spoiling a Ballot

NTY
UPDATE ABSENTEE
To spoil a ballot, select the SPOIL
BALLOT button from the blue Launchpad SPOIL BALLOT
menu on your home screen. HELP GUIDE

riV( PHONE NUMBERS
I CHECK-IN LOGS
ICel

LOGOUT

170 - MCENTIRE
Search and select the voter whose ballot
A . :‘?;‘ﬁn:;ﬂ‘ﬂ“smw“m: sE0g CHES‘IT;;;:_H” 24;?&20!& O 2047 P
you would like to spoil and touch the oA b i e Bk 4108

SPOIL button to proceed.
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A window will appear. Select a reason

What is the reason for spoiling the ballot? for SpOIlIng a ba”ot and If yol,l W||| be
(/] vorer Requestes [ administative lssues i .
. issuing a replacement ballot then select
Are you issuing a replacement ballot?

&) Owe the CONTINUE button.

A pop-up will appear asking if you are sure

Are you sure you want to spoil the ballot

for REBA MCENTIRE? you want to spoil the ballot. Confirm by
touching the YES button.

X

SOFTWARE SOLUTIONS
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£l A ALY
If the ballot is to be spoiled and N X
replaced, have the voter resign for the .
N d

replacement ballot.

0L6L/11/20 FHILNIOW va3y
sy

APy

REBA MCENTIRE 02/11/1970 1516781 JEF
P Precinet - City Code
; ; 4908 CRESTON DR
Continue by touching the ISSUE LOUISLLE 4a08R sk A105
BALLOT button per normal
a Werify the voter's signature and touch ISSUE BALLOT.
procedures to complete the
transaction. (‘\
"'.
A
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Help Guide

NTY

UPDATE ABSENTEE To view your help guides select the HELP 1

SPOIL BALLOT GUIDE button from the blue menu on

your home screen.
HELP GUIDE

riV( PHONE NUMBERS
I CHECK-IN LOGS
IC€el

LOGOUT

@ Election Officer Training Manual

Selact a file

A list of help documents and/or videos
will appear.

Help Guide

@ Election Officer Training Manual

Select the guide you would like to
view and touch the OPEN
DOCUMENT button.

3

OPEN DOCUMENT
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Check-In Logs

During Election Day, a log is kept of all of the voters that have been checked in on a particular Touchpad
or in alocation. These logs allow you to account for all voters checked in as well as spoiled and provisional
ballots issued. To change from “This Location” to “This Touchpad,” simply click on the appropriate button
in the “Include For” section.

Check-In Logs

X

Include Spoil

3 check-in(s) found

Include Provisional  Include For Sort By Select Date

ANISTON, JENNIFER

3004 SPENCER AVE

Check-In Time -

CLEAR

04-23-2018 03:54:53 PM

Birth Date: State Voter ID: LOUISVILLE, 40205 JOE TRAINER

04/09/1965 3466984 Precinct: G149 (Paper Ballot) G149
CRUZ, PENELOPE 2209 WADSWORTH AVE 04-23-2018 03:54:09 PM

Birth Date: State Voter ID: LOUISVILLE, 40205-30861 JOE TRAINER

06/24/1979 1760709 Precinct: G149 (Paper Ballot) G149
WRIGHT, FRANK 3006 KIPLING WAY 04-23-2018 03:53:20 PM

Birth Date: State Voter ID: LOUISVILLE, 40205-3036 JOE TRAINER

09/19/1936 1603099 Precinct: G149 (Paper Ballot) G149

If you need information on a voter, simply click on
their name and additional information will appear at
the bottom; such as, their signature as well as the
processing poll worker.

From the Launchpad Menu, touch the CHECK-IN LOGS
option. This screen will appear.
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Closing the Election

Once the election has ended, it

is time to close the election on A pop-up will appear. Touch A warning screen will appear
the Touchpads. From the the yellow CLOSE THE If vou aregread to cIosEEt)he '
Launchpad screen, touch the ELECTION button to begin y . Y
. election, touch YES.

blue menu button and select the closing process.
LOGOUT.

o tockDevie ]
PRECINCT

WARNING:

SPOIL BALLOT = If you continue the device will be locked

All processing will be disabled,

HELF GUIDE

PHONE NUMBERS (AP — Are you sure you want to continue?

CHECK-IN LOGS
DGOUT (@ 1o |
An orange box will appear that says, Congratulations, you have closed out your election!
4 “Synchronizing Device.” Wait for the 5 Complete the rest of your end of election

message to disappear before continuing. procedures.

Synchronizing Device

Please wait for process to complete.

e

If your device has not sent all its transactions, PENDING will appear in the left-hand corner.

Do not panic! This is normal. Leave the device connected to the encrypted cellular network to complete
sending the transactions. Once all the transactions have been sent to the server, the device will read
DEVICE LOCKED and you can power off your device and pack it back into the EPB case.

TENEX

SOFTWARE SOLUTIONS
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Notes
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